Shred-it
Do you enjoy interacting with customers but prefer the freedom of the road?
Do you want to work for a reputable, environmentally conscious company?
If you answered yes to these questions than a role as a CSR at Shred-it is the place for you!
SUMMARY/RESPONSIBLITIES
As a Route Service Driver (Customer Service Representative) for our Shred-it Document Destruction
business, you’re never tied to a desk. Instead, you’re out every day in a shredding truck that’s equipped
with proprietary technology. You’re visiting customers, talking to people, and building relationships. It’s
a role that requires accountability – and rewards it with the satisfaction of knowing you are part of the
big picture.
Every CSR represents Shred-it at our client's place of business. CSR’s are literally the face of the
Company. From arrival through to departure, after securely destroying all customer confidential
information, the CSR's performance must be superior and undertaken with the highest regard for
confidentiality, security and courtesy. Please go to our website for more information at Shredit.com
PERSONAL SPECIFICATIONS
Education
 High School Diploma or equivalent
Experience
 Self-Disciplined, Customer Friendly, Ability to work unsupervised with a team of professionals.
Skills and Knowledge
 Ability to interact with customers in a courteous and professional manner.
 Strong communication skills both verbal and written.
 Commercial Drivers License with Air Brake Endorsement is helpful but will train.
 Ability to lift minimum 50lbs consistently
 Grade 12 or equivalent.
 1-2 years previous face to face customer service experience .
 Committed to excellence in following company policies, procedures, standards and legal requirements
Personal Characteristics
 Comfortable in a fast paced dynamic environment.

 Must be bondable.
Position is located in Wauwatosa, WI.

Please contact William Lundborg @ 847-910-2699 or forward your cover letter and resume
To William.lundborg@shreadit.com
We offer the following:
 Starting rate $15.00 per hour
 Full medical coverage
 Dental
 Vision
 Short term disability
 Long-term disability




Bonus program
Overtime available
401 k program
WE ARE AN EQUAL OPPORTUNITY EMPLOYER

